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Point and Pay Makes E-Payments Quick,
EFasy, and Secure for All.

Increase convenience for your customers

by adding electronic payment channels.

MAKE IT EASIER for taxpayers and customers to pay on time, in full, from anywhere,
24/7. Revenues increase and collection time and costs are reduced when you accept credit
card or e-check payments for taxes, licenses, and other fees by phone or via a secure

website. Our case histories prove the results can be dramatic.

POINT AND PAY provides three avenues for collecting payments, each accepting all
major credit/debit cards and electronic checks. For a nominal, one-time activation charge,
you can begin accepting all major credit and debit cards on your website, by phone, or from

your agency’s office, with no hidden fees, ever.

* The Web Module provides payment access via the Internet.

* The Office Module enables additional payment options at the counter.

3 WAYS TO PAY

AN INTERNET CONNECTION and bank account are all you need. We give you an
easy-to-use interface to query and post directly from your production business system
and to generate real-time, live data reports. We handle all the merchant transaction fees.
Both you and your phone and Internet users receive live, US-based support 24/7. We handle
all charge-back requests. Citizens fund all this with a nominal convenience fee, which they

independently authorize to add to their payment.

It's that easy.

Ask your Point and Pay Representative for complete details and pricing.

* The Interactive Voice Response (IVR) Module enables payments by telephone.

POINT AND PAY
ADVANTAGES

° Quick, easy, secure

* Real-time reporting

° Personalized support

* Flexible software
integration

* No hidden fees
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Here's Why State and Local Officials
Select Point and Pau.

Now credit card and electronic-check payments are easy, efficient, quick, and secure. «---ccoooveeeeeeeiinnns

YOU HAVE NONE OF THE HASSLES AND ONE LUMP-SUM DEPOSIT
DAILY. With Point and Pay you can say goodbye to reconciling multiple credit card
deposits made on different days. End exposure to card company fees and charges. Point
and Pay maintains the merchant accounts, handles chargeback requests, and pays any
incurred fees. Gone are the days of statement fees, batch header fees, monthly minimums

and stand-beside credit card processing terminals.

THERE'S NO SOFTWARE OR HARDWARE TO PURCHASE, INSTALL,
MAINTAIN, OR UPDATE. No added burden on your IT staff. No data files to secure,
back-up, or expose to loss. You will reduce office traffic, freeing time for customers who
need extra assistance. Customers praise our excellent service, no matter which of the three
channels they choose for access. They save time and find the payment process as simple

and easy to use as an ATM.

POINT AND PAY IS SECURE AND RELIABLE. All payment data are physically

and digitally secured and routed through redundant data centers in Florida and Oregon.

Learn more at our website.
Request an online demo.

IT'S ONE OF THE EASIEST DECISIONS YOU CAN MAKE TO IMMEDIATELY
increase and speed revenue collection, raise your department’s productivity, reduce
operations costs, and fulfill your charter to serve people. Your customers will be grateful to

have new options to pay in full, on time, from anywhere, 24/7.

It's all about convenience.

For more information, contact us:

Toll-free  888.891.6064
Email info@pointandpay.com
Online www.pointandpay.com
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CITY AND COUNTY
OFFICIALS GIVE US
VERY HIGH MARKS.

- "The Point and Pay solution

reduces the volume of walk-in
customers for our clerks,
allowing better customer
service in the branches.”
-Clerk of Courts

» "While some vendors had smaller

convenience fees, Point and Pay
acts as a branch office for us,
handling all customer service
system-related needs.”

-Chief Deputy Tax Collector

« "We receive our payments in a

lump sum. Now, reconciliation
between transactions and
payments is a breeze."”
-Utility Applications Manager

- “Point and Pay is very flexible to

work with, allowing us to keep
wait times down and make it very
convenient for our customers to
conduct business with us.”
-Chief Deputy, Enforcement,
Development, & Compliance

- "There are never any discrepancies

between what we collected and

what Point and Pay deposits in

our accounts. It's accurate 100%

of the time!"

-Director of IT Services
County Tax Collector
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